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2020 Greater Fort Lauderdale Alliance and Broward County
COVID -19 Business Impact Survey Results
Executive Summary
From April 20 to May 29, 2020, The Greater Fort Lauderdale Alliance and Broward County conducted a
county-wide survey to investigate the potential economic effects of COVID-19 on Broward County
businesses. The survey resulted in close to 1,000 responses, with a participation rate of 10%.
The distribution of the survey responses by sector was consistent with the overall county job share by
sector: 22% of the businesses are in the Professional Services sector, followed by Accommodation and
Food (8%), Health Care (8%) and Retail sectors (8%).
“We’re pleased to see that 80% of the responding companies are currently open for business and more
than 60% surveyed did not lay off or furlough employees. We understand the challenges the companies
are currently facing, especially with 90% of the companies reporting the negative effect of the pandemic
on their revenue.” said Greater Fort Lauderdale Alliance President and CEO Bob Swindell.
“Our goal is to assist businesses in the phased reopening approach to promote safety for our community
and the successful recovery of our companies, while continuing to connect businesses with needed
resources and information and addressing those who are considering pivoting or unfortunately will not
be reopening.” said Sandy-Michael McDonald, Director of Broward County’s Office of Economic and Small
Business Development.
Summary of Key Findings
Company Operations and Remote Working Status
• 80% of the respondents reported that their companies are currently open for business.
• 47% of the companies reported that they are operating on regular hours.
• 34% of the companies reduced their hours of operation.
• 19% are currently not open for business.
Revenue Changes & Employee layoffs/furlough situations
• 90% of the companies reported that COVID-19 negatively affected their revenues.
• Half of the companies experienced a revenue decrease of more than 75%.
• 8% of the companies reported that their revenue has not been affected by the pandemic
• 2% of the companies increased their revenues.
• The healthcare and manufacturing companies reported a slight increase in revenues.
• 62% of the companies that answered the survey did not lay off or furlough employees.
Disaster Assistance Program
• 82% applied for some type of assistance.
• The CARES Act PPP successful application rate was 73%.
• SBA (EIDL) successful application rate was 39%.
• SBDC – State Bridge loan had the lowest success rate compared to the other programs, 17%.
• 18% of the respondents did not submit any request for assistance.
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Background and Purpose of the Survey

The Greater Fort Lauderdale Alliance Business Retention and Visitation Outreach (BRAVO)
Program shifted to a virtual environment and team members launched a direct business outreach
campaign. The main objectives were to understand businesses' immediate needs and to provide
ongoing, timely and effective support.
The outreach campaign was followed by a two-minute survey that included questions
related to remote working, revenue and employment changes, among other questions. The
purpose of the survey is to provide a snapshot of the economic impact of COVID-19 on the
Broward County business community.

Business Characteristics
•
•
•
•
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The survey resulted in close to 1,000 responses, with a participation rate of 10% of those
contacted.
The data collection period was from April 20 to May 29, 2020.
22% of responding businesses are in the Professional Services sector, followed by
Accommodation and Food (8%), Health Care (8%) and Retail sectors (8%).
The distribution of survey responses by sector is consistent with the overall county job
share by sector: 17% of jobs are in Professional services, 12% in Retail Trade, 12% in
Education and Health Services and 9% in Accommodation & Food services (Florida
Department of Economic Opportunity, 2020).
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The survey produced responses from all 61 Broward county zipcodes and additional 18
out of the county zipcodes (Palm Beach County, Miami-Dade County, Saint Lucie County,
Columbia County and Cook County).
60% of the responses were coming from businesses located in the following 20 zip codes:
33309, 33315, 33063, 33308, 33301, 33304, 33312, 33027, 33020, 33069, 33065,
33316,33317, 33324, 33064, 33442, 33021, 33025, 33024 and 33314.
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Key Initial Findings
Company operations and remote working status
•
•
•
•
•
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81% of respondents reported that their companies are currently open for business
19% of the companies are not currently open for business.
43% of the companies reported that all their staff members have been working remotely.
23% of the companies reported that some employees are working remotely.
34% of the companies did not adopt the remote working environment option.
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Revenue Changes & Employee layoffs/furlough situations
•
•
•
•
•
•
•
•
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90% of the companies reported that COVID-19 negatively affected their revenues.
Half of the companies experienced a revenue decrease of more than 75%.
Close to 40% of businesses had revenue reductions between 25 and 50%.
8% of the companies reported that their revenues have not been affected by the
pandemic
2% of the companies increased their revenues.
Healthcare and Manufacturing sectors reported a slight increase in their revenues.
62% of the companies that answered the survey did not lay off or furlough employees
Job loss ranged from - 500 jobs to -2 jobs.
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Disaster Assistance Programs
•
•
•
•

•
•
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82% of the respondents applied for some sort of assistance programs
The CARES Act PPP successful application rate was 73%.
SBA (EIDL) successful application rate was 39%.
SBDC – State Bridge loan had the lowest successful rate compared to the other programs,
17%.
18% of the respondents did not submit any request for assistance.
Some of the other assistance programs reported were: 2020 SGP & JFBC COVID-19
Emergency funds, Bluevine, Treasure loan, Payroll Tax Deferral, Florida Humanities and
Broward Cultural Supplemental Grant Program, among others.
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