
Being Healthy Starts

Ten Things You Should Know  
Prior to Your Procedure at Broward Health
Broward Health has resumed priority medical and surgical cases to continue providing our 
community with high-quality care. Here are 10 things you should know in advance of your 
procedure at Broward Health:

1.  To prevent the spread of COVID-19, we are adhering to Department of Health and  
Centers for Disease Control and Prevention guidelines. 

2.    Broward Health is following best practice guidelines to ensure your safety. We have 
implemented extensive sanitation and cleaning protocols and other  
measures to protect our patients.

3.  Patients scheduled for a procedure will undergo rapid COVID-19 testing prior to their 
procedure. The results will be available in under an hour to help expedite care. 

4.  Valet parking service has been suspended as an additional safety measure. We ask  
that patients please arrive early and self park. 

5.  Registration and waiting areas may be redesigned to reflect social distancing standards.

6.  Anyone entering a Broward Health location will be asked COVID-19 screening questions, 
and will be requested to take a temperature check with a no-contact forehead 
thermometer. Anyone with a temperature of 100 degrees or more who is not seeking 
medical care may be redirected. This is a standard safety procedure for all patients and 
employees conducted each time someone enters one of our locations.

7.  Patients will be asked to arrive to their appointments wearing a face covering or mask. 
Patients without a mask should arrive with a mouth and nose covering and then will  
be provided a mask. 

8.  All Broward Health employees are required to wear masks regardless of their roles.  
Our screening measures and Employee Health Department are dedicated to ensuring  
the health of wellness of our caregivers.

9.  All COVID-19 positive patients are in an assigned isolation area to help ensure there  
is no contact with our non-COVID patients. 

10.  Visitation continues to be suspended. Maternity patients will be allowed one support 
person for the duration of the delivery, pediatric patients can have one visitor, and  
special consideration will be provided to end-of-life patients. The patient’s supportive  
adult will be telephoned and provided updates after the procedure. While in the  
hospital, patients can use phones, FaceTime, Zoom and other technology to remain 
connected with loved ones.

Here.

A Broward Health registered nurse is just  
a phone call away through Nurse Connect,  
a free phone service available 24 hours  
a day, seven days a week. Access Nurse 
Connect by calling 954.320.5730.

To schedule a procedure,  
contact Broward Health’s  
centralized scheduling center  
at 954.759.7500.
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