
Being Healthy Starts
Here.

BROWARD HEALTH FAQS
Safety
Q: How do I know it is safe to go to the hospital?

A: Broward Health hospitals strive to provide a safe 
environment for our patients. As a result of COVID-19, 
we have implemented additional Centers for Disease 
Control and Prevention-endorsed measures to help 
protect you. The health and safety of our caregivers 
and patients is our number one priority. 

Q: What has Broward Health done specifically  
to keep patients safe?

A: Numerous safety measures have been 
introduced by Broward Health for the protection of 
patients, caregivers and guests. Just a few of these 
measures include:

• Anyone entering a Broward Health hospital or 
facility will receive a COVID-19 screening, including 
Broward Health staff. 

• Anyone entering a Broward Health hospital or 
facility must wear a mask. Patients without a  
mask should arrive with a mouth and nose covering 
and then will be provided a mask. Hand sanitizer is 
also available.  

• All patients being admitted to the hospital will receive 
a COVID-19 test prior to their procedure. 

To further safeguard the hospital and prevent 
possible virus transmission, we have added enhanced 
sanitation measures, such as electrostatic spraying of 
disinfectants that kill COVID-19 in minutes. 

Q: How do I know I will not be near COVID-19 
patients at Broward Health?

A: To verify that patients are healthy and do not have 
the virus prior to surgery, they will receive a COVID-19 
rapid test that delivers results in less than an hour. 
Other safety precautions already in place include: 

• COVID-19 screenings of all individuals who enter 
hospitals, including employees, medical staff, 
patients, visitors and vendors.

• Placing COVID-19 positive patients in dedicated 
units separate from other patients.

• Extensive sanitation and cleaning protocols.

• Universal masking that includes a mask covering 
the nose and mouth throughout each Broward 
Health location.

• Continued restriction of patient visitors.

Q: What safety procedures are in place when  
I arrive at a Broward Health facility?

A: Anyone entering a Broward Health facility will be 
asked COVID-19 screening questions and will receive 
a temperature check with a no-contact forehead 
thermometer. Anyone with a temperature of 100 
degrees or more will be redirected to a separate 
area. This is a standard safety procedure for all 
patients and employees that we conduct every time 
someone enters one of our locations.

Elective Surgeries / Emergency 
Departments / Physician Offices
Q: Has Broward Health begun elective surgeries?

A: Countless South Floridians have had their medical 
care postponed due to the pandemic, and at Broward 
Health we have resumed procedures for those 
patients, following CDC and state guidelines. Broward 
Health is working closely with medical providers to 
reschedule postponed procedures and ensure the 
community has access to the medical care they so 
desperately need. Physicians will use guidelines from 
the American College of Surgeons to determine if 
patients qualify, based on their individual needs. 

Q: I have heard that because of COVID-19, there is 
a shortage of beds in hospitals. Are you ready for 
more patients and emergencies?

A: Broward Health has the bed capacity to care for 
both COVID-19 positive patients, as well as other 
patients seeking care. Safety precautions, including 
screenings, continued use of dedicated COVID-19 
units, and the requirement that everyone wear a 
mask over their nose and mouth, help ensure the 
well-being of caregivers and patients. 



Q: How should I proceed with an elective surgery 
that was postponed by COVID-19?

A: If you’re like most people, your health has been 
on pause during the COVID-19 pandemic. Today, 
however, is a new day and your journey to being 
healthy starts at Broward Health. Contact your 
physician to begin the process for scheduling your 
surgery, as we have resumed medical procedures 
and surgical cases. Our caregivers are ready to 
provide patients with the exceptional care you 
know in an environment that has additional safety 
measures of protection for all who seek care.

Q: If I have a medical emergency, is it safe  
coming to the emergency room?

A: Heart attacks, strokes and other emergent 
conditions don’t wait for a pandemic to end.  
If you are experiencing a medical emergency, you 
should dial 911 and visit the nearest hospital to 
prevent death or permanent disability.

Q: How do I know my physician’s office is safe?

A: Your doctors are equally committed to taking 
steps to ensure your safety. As Broward Health 
physicians reschedule postponed procedures, they 
will use guidelines from the American College of 
Surgeons to determine if patients qualify based 
on their individual needs. Appointments will be 
scheduled to allow for social distancing in shared 
spaces, such as the waiting room, and all patients 
receive a pre-visit screening call. Patients will also 
be asked to continue to follow current visitation 
policies that limit guests to those accompanying 
pediatric patients or expectant mothers. 

COVID-19 Patients
Q: How are you handling COVID-19 patients  
at Broward Health?

A: Rapid testing has been implemented across 
Broward Health, allowing COVID-19 patients to more 
quickly receive necessary care while being isolated 
from others for the protection of non-COVID patients. 
Broward Health has the bed capacity to care for both 
COVID-19 and elective patients in separate areas 
of the hospital. As an elective patient, you should 
have no contact with a COVID-19 positive patient. 
To further ensure the hospital’s sterilization, we 
have added enhanced sanitation measures, such 
as electrostatic spraying of disinfectants that kill 
COVID-19 in minutes.

Q: How are you separating COVID-19 patients  
from other patients?

A: All COVID-19 positive patients are in a separate 
dedicated area of the hospital to help ensure there 
is no contact with our non-COVID-19 patients. 
Hospital staff is also not shared between COVID-19 
positive units and areas for other patients. For the 
entire duration of the visit, non-COVID patients will 
be in units that are separate from where we care for 
COVID-19 positive patients.

Q: What is Broward Health seeing in terms of 
COVID-19 cases?

A: We are seeing a limited number of positive 
COVID-19 results, and an increasing number of 
patients being discharged under “Code Happy,” the 
announcement made when a recovered patient is  
set to leave the hospital.  

Q: Is Broward Health involved in any of the clinical 
trials for the treatment of COVID-19?

A: Broward Health is participating in multiple clinical 
trials that are evaluating treatment protocols 
for COVID-19. Introducing these new therapies, 
treatments and regimens has resulted in improved 
respiratory clinical parameters and possible 
prevention of some patients needing ICU care and 
ventilation. Broward Health is also now involved in 
the Mayo Clinic study that is researching the  
use of convalescent plasma and uses recovered 
patients’ antibodies to help fight the virus.

Q: How can someone participate in a trial?

A: COVID-19 patient eligibility for trials is assessed 
based on patients’ individual needs and medical 
history. If you would like to become a plasma donor, 
please visit OneBlood.org and complete the  
online form.

Testing
Q: What is Broward Health doing in terms of testing?

A: Broward Health has a mobile testing site located 
at the Festival Flea Market, 2900 W. Sample Road 
in Pompano Beach. To be tested, you must have 
a written prescription from a physician and pre-
register for a time by calling Nurse Connect at 
954.320.5730. Proper ID with name, date of birth and 
photo is required. As a registered patient, you will 
drive through the testing center to be swabbed for 
COVID-19 from your car. No walk-ups or drive-ups 
will be screened or tested. 
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Q: What do I do if I don’t have a prescription for a 
COVID-19 test?

A: Our Nurse Connect 24-hour phone service has 
fielded more than 8,000 calls that are COVID-19 
related. If you don’t have a primary care physician or 
prescription for a COVID-19 test, Nurse Connect can 
assist. Call 954.320.5730 to speak with a  
nurse today.

Q: Does Broward Health offer rapid testing?

A: Rapid testing has been implemented across the 
system for inpatients. This allows COVID-19 positive 
patients to more quickly receive necessary care 
while being isolated for the protection of non- 
COVID patients.

What to Expect at the Hospital
Q: How do I know other visitors or even staff  
are not ill?

A: Anyone entering a Broward Health hospital will be 
asked COVID-19 screening questions and will receive 
a temperature check with a no-contact forehead 
thermometer. Anyone with a temperature of 100 
degrees or more will be redirected to a separate 
area. This is a standard safety procedure for all 
patients and employees that we conduct every time 
someone enters one of our locations. 

Q: Can I visit someone in the hospital?

A: Visitation continues to be suspended for the 
safety of patients and caregivers. Maternity patients 
will be allowed one support person for the duration 
of the delivery, pediatric patients can have one 
visitor and special consideration will be provided to 
end-of-life patients. The patient’s supportive adult 
will be telephoned and provided updates after  
the procedure.

Q: Is there social distancing in the waiting rooms?

A: Registration and waiting areas may be redesigned 
to reflect social distancing standards.

Q: Do I have to wear a mask?

A: For the protection of our patients and caregivers, 
all those entering a Broward Health location must 
wear a face covering. Patients arriving for their 
appointments are asked to wear a mask from home. 
Patients who don’t have a mask should arrive  
with a mouth and nose covering and will be 
provided a mask. 

Q: Does the staff at Broward Health wear masks?

A: All healthcare workers in Broward Health  
hospitals, clinics and physician offices wear masks 
regardless of their role within the facility. Our 
screening measures and dedicated Employee  
Health Department ensure all staff are healthy.

Q: Is there valet parking?

A: Valet service has been suspended as an additional 
safety measure. We ask that patients please arrive 
early and self-park.

Additional Information
Q: How can I access telemedicine?

A: Broward Health has launched various  
telemedicine initiatives to help ensure continuity  
of care and greater access for the community. 
Through innovative technology, patients and 
community members now have access to:

• BHealthy Now App offering virtual COVID-19 visits.

• 24/7 Nurse Connect service offering telephonic 
access to nurses. 

• Telemedicine technology for inpatient  
medical visits. 

• iPads and virtual platforms to keep hospitalized 
patients connected to loved ones.

Q: Where can I get more information?

A: Broward Health is committed to providing high-
quality care to all those we serve. To speak with 
a registered nurse, call our Nurse Connect line at 
954.320.5730. For the latest updates on COVID-19 
and Broward Health, visit BrowardHealth.org. 


